The Bellingham Practice

Patient Participation Group 

Action Plan 2015-2016
We have over the last 12 months we have addressed issues raised by the patient participation group and the practice  as part of the action plan for this coming year. Over the last 12 months we have met formally on several occasions but also communicated via our email group.
	Detail
	Action required
	Who/When
	Outcomes

	Responsibilities within the patient participation group
	To continue to encourage patients to take a more active role in the group
	Jayne Reed
	Ongoing.  The group is now well established and if the need arose there are members who would be happy to take responsibility in areas of interest.

	Practice Garden
	Try and increase the numbers of people involved in this.
	Jayne Reed to identify patients to become involved in caring for the practice garden
	2 members of the patient participation group working away in the garden. No more helpers come forward but practice still trying to encourage involvement

	Re establish the young peoples group
	This is difficult with our young people scattered over large practice area.
	JR developed surveymonkey to get feedback from young people on the service we offer. This is as part of the reaccreditation to “Your Welcome” which is an initiative that is aimed at making the practices young people friendly.  
	ongoing.

	Online access to medical records
	Members of the patient group who have online access to medical records to feedback to the practice on their experience
	The group
	Any feedback from the group will help the practice to improve this facility for other patients

	Keeping patients informed
	The practice will endeavour to keep the practice population up to date with changes within the practice, particularly developments over the temporary suspension of the surgery at Otterburn
	Helen Patterson
	Ongoing 


